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December 15, 2003

Mr. 1. Kenyon Schaeffer, President
Interstate Highway Construction, Inc.
7135 South Tucson Way

P.O. Box 4356

Englewood, Colorado 80155

Re: Customer Evaluation, STP R600-198 — IHC Job 315
Dear Mr. Schaeffer:

My purpose in writing this letter is to tell you what a great job your employees did on the Jordan
Road Closure project. Yes, I've completed the attached customer evaluation form, but T wanted
to be sure that you were aware and that you made your employees aware of the high quality of
'work performed by them on this project. Sure, we had issues, but your employees worked with
CDOT and Arapahoe County as a team to see that the best work was achieved. No project is
without its challenges, but I want to commend your staff on not getting entrenched in positions
and willing to work towards solving the issues and doing their best.

I am grateful that we were able to meet the project milestone of opening the road to traffic in
early December 2003. It was my pleasure to work with such a competent group of personne]
from IHC. Ilook forward to completing this project and working with IHC in the future.
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