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Novembar 27, 2000

Mr. Pat Nolan

Interstate Highway Construction, Inc.
7135 South Tucson Way
Englewaod. CO 83115

Subjset: Contract TRPO1GS-1
Parking Managament and Revenue Control Bystem

Dear Pal:

This is just to say thank you for a job well done. Sinca the campietion an
opening of the new Parking Management and Revenue Conirol System
project we here at Denver International Alrport (DIA) have only heard good
things about it, from both the operatars and the traveling publlc. tt has

- Jefinitely been “a festher in our hat” from a customer service standpoint.

Whils IHC has completed many succesaful projects with ua here at DIA, the
Parking Managemant and Ravenua Cantrol System prject has been by far
the most complax we have warkad {ogsthar on since the buliding of DIA,
IHC's antine team should be commanded Tor tha affort they pul forth as part of
the overall team in making this such a sucoessful prolact.

{ would aleo ke In glve special consideration o IHC's praject management
tears Steve Schylar and Steve Van Qster, They both did an culstanding Job
helping to maintaln opan communications, keeging a cooparative/can do
attttuds and hatplng with solutians ta problams  tha flald through aut the
duration of the prolect ch -

Working an an oparating aftport {8 no eaay task. Thare ara ec many diffarant
daparimands and peopls ta coardinale issues with prior to bagloning wark in
new ameas. Plus minimizing the impad to tha raveling public while frying o
maintein schedule and completa all the work.

Agein, thanks for a fob well done and we laok forwanrd to IHC baing the
successtiul low bidder on fijure comracts here at DIA.

Sinparely,

Michaal H. PE
Asst, Daputy Mar. Malnt & £Eng. — Conslruction/Site Faailitian




